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INTRODUCTION 

 
Argos s.r.l. has decided to adopt this Code of Ethics, which forms an integral part of the Organisation, Management 
and Control Models pursuant to Legislative Decree 231/01 (hereinafter, for brevity, the Model or MOG) aimed at 
preventing the commission, in the interest or for the benefit of the aforementioned companies, of the offences 
provided for in the aforementioned Legislative Decree 231/01 (so-called ‘predicate offences’) by ‘senior officers’ (i.e. 
those who, de facto, manage the company) or by ‘subordinates’ (i.e. persons subject to the management or 
supervision of the former). 
This Code of Ethics, in particular, aims to clearly and transparently define the principles (which are also relevant for 
the purposes of preventing the offences referred to in Legislative Decree 231/01), the rights, duties and 
responsibilities of the Companies towards their stakeholders and the external environment in which they operate. 
 

 

2. SCOPE OF APPLICATION AND INTENDED AUDIENCE 
 

The Code of Ethics applies to all activities carried out by Argos s.r.l., regardless of the geographical context in which 
they are conducted. 

 
The provisions of this Code apply to: 

- all members of the corporate bodies, as well as, more generally, those who perform – even if only de facto 
and regardless of the attribution of formal positions or titles – functions of management, administration, 
direction or control of the Company, 

- all employees (and equivalent staff), as well as managers (including non-employees) and those vested with 
powers to represent the Company externally. 

Where expressly provided for by specific contractual clauses, the provisions of the Code of Ethics are also binding 
on collaborators, commercial intermediaries, agents, consultants, suppliers and, in any event, on all those who, in 
any capacity, whether on a permanent or temporary basis, establish commercial or professional relationships with 
any of the companies. 

 
Argos s.r.l. will ensure the widest possible dissemination, both within and outside the company, of this Code of 
Ethics, as it represents the set of values upon which the Group’s conduct is based. Furthermore, each company 
shall refrain from entering into relationships of any kind with parties who indicate that they do not wish to adhere to 
the same set of values. 

 

 

3. GUIDING PRINCIPLES AND VALUES 
 

Argos s.r.l., with the aim of combining entrepreneurial principles with ethical and transparent conduct, bases its 
operations on the following principles and values: 

⮚ legality: acting in compliance with the law and regulations in force in Italy and in the countries in which the 
Company operates; 

⮚ integrity and fair competition: treating shareholders, staff, customers, collaborators, commercial 
intermediaries, agents, consultants, suppliers and, in general, any third party with whom 

it enters into a relationship for professional reasons, with fairness, honesty, impartiality and without prejudice; 
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competing fairly with competitors in the market; rejecting any form of unlawful or corrupt behaviour for the sake  
of achieving personal or corporate objectives; 

⮚ equality: ensuring non-discriminatory and impartial treatment for all those involved in the company’s 
activities; 

⮚ valuing human capital: ensuring a harmonious, stimulating working environment that respects the dignity, 
skills and aspirations of everyone working there; 

⮚ health and safety at work: safeguarding one’s own and others’ physical integrity, dignity and rights; 

⮚ environmental protection: monitoring and, where possible, minimising the potentially harmful impacts of 
the company’s activities on the environment; 

⮚ confidentiality: maintaining the confidentiality of information concerning the Company, its know-how, 
employees, collaborators, commercial intermediaries, agents, consultants, suppliers 

⮚ and customers and, more generally, ensuring the confidentiality of information obtained by virtue of one’s 
role; 

⮚ transparency and traceability: operating in accordance with the principle that every operation or 
transaction must be correctly recorded, authorised, verifiable, legitimate, consistent and appropriate. 

 
Argos S.r.l. also adheres to the ten principles of the United Nations Global Compact (UNGC) in the areas of human 
rights, labour, the environment and the fight against corruption. The Company is committed to integrating these 
principles into its strategies, decision-making processes and operational procedures, promoting their adoption at all 
organisational levels and throughout the value chain. Argos S.r.l. is also committed to reporting periodically on the 
progress made in implementing the UNGC principles, in line with its ethical, social and environmental responsibilities. 

 
Under no circumstances may the belief that one is acting in the Company’s best interests justify the adoption, by the 
Addressees, of conduct that fails to comply with applicable laws and the ethical principles set out above and further 
specified in the remainder of this Code of Ethics. 

 

 

3.1 Legality 

 
The principle of legality – understood as the requirement to comply with applicable regulations in all jurisdictions in 
which the Company operates – constitutes an essential value, which forms the cultural foundation of the Group 
companies’ operations. 
Under no circumstances may the interests or benefits of Argos s.r.l. justify conduct that is not in line with regulatory 
requirements. 

 

 

3.2 Honesty, professionalism and the development of human capital 

 
Relationships with the various parties directly or indirectly involved in the company’s activities (so-called 
stakeholders) must be guided by the principles of fairness, transparency, cooperation, loyalty and mutual respect. 
Argos s.r.l. guarantees the professionalism of the services it offers, including through continuous training and the 
development of its human resources. 
All those subject to the MOG and this Code shall carry out their duties diligently, responsibly and professionally. 
The Company guarantees all its staff, whether employees or not, working conditions that comply with current 
legislation and respect individual health and dignity, rejecting and combating all forms of abuse and exploitation of 
human resources. 
The Companies respect and uphold human rights in accordance with the Universal Declaration of Human Rights, 
adopted by the UN General Assembly on 10 December 1948, the Charter of Fundamental Rights of the European 
Union (the so-called Charter of Nice) and the European Convention on Human Rights (the so-called ECHR). 

 

 

3.3 Equality and equal opportunities 

 
Argos s.r.l. respects and upholds the principle of equality as enshrined in the Constitution (Article 3) and in the 
aforementioned international conventions. Consequently, each company rejects any form of discrimination 
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based on age, gender, sexual orientation, health status, race, ethnicity, nationality, political opinions, religious 
beliefs, trade union membership or any other personal characteristic or conviction. 
In carrying out their various corporate activities, the Addressees of the Code, each within their respective and 
specific areas of responsibility, must 

⮚ act impartially and in accordance with objective, merit-based and non-discriminatory assessment criteria, 

⮚ ensuring equal opportunities for all in relation to the employment relationship and career progression, 

the allocation of benefits, participation in refresher courses or training activities, etc. 
 

 

3.4 Transparency and completeness of information 

 
Argos s.r.l. bases its conduct on the principle of transparency. 
In carrying out their work, therefore, those subject to the Code must provide timely, complete, comprehensible, 
accurate and truthful information, so as to enable the various stakeholders to form their own opinions and make fully 
informed decisions. 
The terms of contracts and negotiated agreements in general must be clear and comprehensible; no information 
essential to the other party’s ability to make an informed decision may be omitted. 

 

 

3.5 Confidentiality and protection of privacy 

 
The confidentiality of information and personal data held is guaranteed, as is strict compliance with the relevant 
legislation in force. 

In particular, the processing of personal data is carried out in accordance with EU Regulation 679/2016. 

Those subject to this Code are required to protect the confidentiality and privacy of any information and personal 
data obtained in the course of their work. Such information belongs to the Company, and it is prohibited to use or 
disclose it without the prior specific authorisation of the Data Controller. 
In the course of their work, each of the Addressees, in accordance with their respective responsibilities, is required 
to collect and process only the personal data (particularly sensitive data) strictly necessary for the performance of 
their duties, and to store such data in such a way as to prevent third parties from gaining knowledge of it. 
No one may process personal data for purposes other than those permitted and expressly authorised, nor, under 
any circumstances, derive benefits of any kind, even indirectly, from the unauthorised use or processing of 
confidential information held by virtue of their relationship with the Company. 

Any action aimed at obtaining confidential data outside the scope of the authorisations received is expressly prohibited. 
 

 

4. CODE OF CONDUCT 
 

The rules of conduct set out below ensure that the principles and values outlined above are upheld and put into 
practice in day-to-day work. 

 

 

4.1 Management and documentation of activities 

 
Actions carried out in the workplace must be properly recorded (so-called ‘traceability’), so that the decision-making, 
authorisation and execution processes can be verified retrospectively. 
This rule applies, in particular, to all relevant operations falling within the scope of a sensitive process as identified 
by the Company’s Organisational, Management and Control Model (see, in particular, the provisions of the individual 
Sections comprising the Special Part of the OMC). 
For each transaction, there must be adequate documentary evidence so that checks can be carried out at any time 
to verify the nature and reasons for the transaction and to identify who authorised, carried out, recorded and verified 
the transaction. 
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4.2 Relations with Human Resources 

 
Argos s.r.l. regards human capital as the fundamental and indispensable element for its existence and success. A 
key objective is, therefore, to establish and maintain relationships with staff based on loyalty and mutual trust. 
The management of employment and collaborative relationships, of whatever nature – including casual 
arrangements – is therefore guided by respect for workers’ rights and the full recognition of their contribution, with a 
view to fostering their professional development. 

 

 

4.2.1 Professionalism and continuous improvement 

 
Argos s.r.l. strives to improve and enhance the skills and expertise of each employee through dedicated training 
programmes. Equal opportunities for development are offered to all employees on the basis of their individual 
qualifications and abilities, without any discrimination based on personal beliefs or characteristics. 
Consequently, human resources are managed on the basis of merit and competence, in compliance with current 
legislation and the applicable national collective bargaining agreements. 
Where the Company decides to adopt incentive schemes (e.g. benefits, performance-related bonuses), these must 
be based on criteria of objectivity, reasonableness and meritocracy. 
The primary objective is to create a collaborative and harmonious working environment, characterised by team spirit 
– whilst respecting the personality and expectations of each individual – and free from prejudice, intimidation and 
unlawful influence. 

 

 

4.2.2 Compliance with immigration regulations 

 
Argos s.r.l. requires strict compliance with immigration laws, without exception. During the recruitment process, 
where foreign nationals are involved (in particular, citizens of non-European countries), we verify that they hold a 
valid residence permit. 
Employees travelling abroad for work purposes must hold an entry visa, residence permit and/or equivalent 
document where required by current legislation. 
Providing false information to obtain residence documents is a criminal offence that may result in criminal 
proceedings and the refusal of further visas or residence permits. 

 

 

4.2.3 Protection and proper use of company resources 

 
Every employee (regardless of their type of contract) must protect company resources, including IT resources, from 
the risk of loss, theft or misuse. 
Suspected cases of theft, fraud or misuse of company resources must be reported to the line manager and/or the 
Employer or a person delegated by them for this purpose, in accordance with the current system of delegations and 
powers of attorney. 
Company resources may only be used in accordance with company protocols and procedures and/or specific 
instructions from the Employer or the relevant department head. 
It is not permitted to transfer, lend, appropriate or dispose of company resources without specific authorisation from 
the person authorised to do so under the current system of delegations and powers of attorney. 

 

 

4.2.4 Employees’ Responsibilities 

 
Subject to applicable national legislation and national collective labour agreements, the Company requires all 
employees, in particular those in managerial or executive roles, to help prevent or put a stop to any unlawful conduct 
by others. 
All employees are obliged to report any breach of the law, the Organisational Model, the procedures/protocols 
referred to therein, or this Code, in accordance with the procedures and safeguards set out in the relevant protocols 
adopted by the Company (see Protocol for Reporting Offences and Irregularities). Failure to report such matters 
constitutes a breach of the duty of loyalty and diligence which the employee is required to observe pursuant to Article 
2104 of the Italian Civil Code. 
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4.2.5 Management’s Responsibilities 

 
In addition to the provisions set out in the previous paragraph, the Company’s managers and executives (at all 
organisational levels) have the further responsibility to communicate the Company’s expectations to employees, to 
set a good example by being the first to comply with the Company’s ethical and organisational rules, and to report 
immediately to senior management and/or the Supervisory Body any issues or unlawful conduct that come to their 
attention. 
Managers and executives who are aware of breaches of ethical standards and fail to report them and/or take action 
to put an end to the breach are liable to disciplinary action (on this point, see also, in greater detail, below, Chapter 
6, paragraph 4, and the Disciplinary System annexed to the Organisational Model). 

 

 

4.3 Relations with the Public Administration 

 
In its dealings with the Public Administration (hereinafter also referred to as the PA for brevity), Argos s.r.l. pays 
particular attention to all actions or conduct undertaken, ensuring that contacts maintained and agreements 
concluded are characterised by the utmost transparency, fairness and legality. 
In general, in dealings with public officials, it is strictly forbidden to engage in conduct which, directly or indirectly, 
may improperly influence the other party’s decision. 

 
In particular, it is not permitted to offer employment and/or commercial opportunities that might benefit, even 
indirectly, employees of the PA or persons linked to them by family ties or by particular emotional and/or romantic 
relationships. 
With regard to gifts and forms of generosity towards public officials, please refer to the provisions set out in more 
detail in the following section ‘Gifts, favours and benefits’ of this Code (as well as the rules of the MOG and the 
Protocol on gifts, donations and sponsorships). 
To this end, as far as possible, the entire process relating to the management of relations with the public 
administration should not be entrusted to a single individual; for example, during 

- inspections, audits, 

- applications for or renewals of authorisations, concessions, licences and permits. 

The foregoing is based on the assumption that the involvement of multiple individuals and functions in managing 
contact with the public body helps to minimise the risk of interpersonal relationships that are inconsistent with the 
ethical principles set out in this Code. 

 
Any individual who maintains relations with public officials on behalf of the Company must be formally granted the 
relevant authority. 
Any consultants representing or assisting the Company in its dealings with the public administration 

i. must be selected on the basis of criteria that prioritise professionalism (see, on this point, the Protocol on 
the Award of Contracts); 

ii. they are required to comply with guidelines similar to those applicable to internal staff in their dealings 
with the public administration. 

The Company assesses with the utmost care and caution the establishment of collaborative relationships with 
individuals who have previously been employed by the public administration or who are related by family ties or 
marriage to officials of a public body. 
All applications for public grants or funding, including those from the EU, are made in accordance with the applicable 
regulations and, in particular, the principle of the separation of duties and the traceability of transactions. Once 
awarded, public funds (however they may be termed) may be used solely for the purposes for which they were 
requested and granted. 

 

 

4.4 Relations with clients 

 
Argos s.r.l. focuses its activities on satisfying and safeguarding its clients’ expectations. 

In general, in its dealings with clients, the company ensures clarity, transparency, fairness and diligence in fulfilling 
its contractual obligations. 
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4.5 Relations with suppliers 

 
The relationships with suppliers and consultants established by Argos s.r.l. are subject – where contractually 
provided for – to the principles set out in this Code of Ethics and to company procedures. 
The selection of suppliers and the determination of purchasing terms must be based on an objective assessment of 
the quality, price and intrinsic characteristics of the goods and services offered, and the ability to supply goods and 
services in a timely manner and to a standard appropriate to the Company’s needs. 
Under no circumstances may one supplier be given preference over another on the basis of personal relationships, 
favouritism, or in any other way based on criteria other than those serving the exclusive interest and benefit of the 
Company. 
Suppliers of machinery and equipment must also be selected on the basis of the compliance of their supplies with 
regulations governing health and safety at work. 
Purchases of goods and services relevant to safety must comply with all applicable regulatory requirements and, in 
particular, with the provisions of Legislative Decree 81/08. 
Argos s.r.l. undertakes to respect any industrial property rights held by suppliers and external consultants in relation 
to materials, goods and projects used in the course of the Company’s business activities. 
 
In order to ensure that the entire supply chain operates in accordance with the Company’s ethical, social and 
environmental principles, all suppliers are required to comply with the principles and standards of conduct set out in 
the Supplier Code of Conduct, which defines the minimum standards regarding human rights, working conditions, 
environmental protection, integrity and professional conduct. 
 
This document, which is consistent with the general principles set out in this Code of Ethics, is made available 
through the Company’s official channels and is expressly referred to in supply contracts, forming an integral and 
binding part thereof. 
 
Argos s.r.l. reserves the right to assess and monitor, including through dedicated audits, suppliers’ compliance with 
these standards and to take appropriate measures in the event of non-compliance, including – in the most serious 
cases – the withdrawal from or termination of the contractual relationship. 

 

 

4.6 Relations with competitors 

 
Argos s.r.l. believes in free competition and bases its actions on achieving competitive results that reward reliability, 
professionalism, experience and efficiency. 
Gathering as much information as possible about competitors is necessary in order to ensure and maintain good 
levels of competitiveness. However, all Addressees must do so without breaching the law and/or failing to fulfil their 
contractual obligations. 

It is prohibited to obtain confidential information by communicating directly with competitors. 

It is permissible to obtain information from former employees of competing companies, provided that such 
information does not relate to trade secrets or, in any case, is not information protected by law or confidentiality 
agreements. 

 

 

4.7 Relations with the Judiciary 

 
Each of the companies to which this Code applies firmly believes in the value of justice and bases its conduct on the 
principles of honesty, fairness and transparency. 
It is expressly forbidden to induce anyone, by any means, not to make statements or to make false statements in 
the context of proceedings (civil, criminal, administrative or tax) in which the Company may be involved (as a party 
or otherwise). 
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4.8 Gifts, favours and benefits 

 
4.8.1 Gifts 

 
No form of gift is permitted that is, or could be interpreted as, exceeding normal commercial or courtesy practices, 
or which is in any way intended to secure favourable treatment from Argos s.r.l.. 
Any form of gift or gratuity to public officials, including foreign officials, or to their family members or persons with 
whom they have close personal ties, which is intended or otherwise likely to influence their independence of 
judgement, thereby securing favourable treatment for the Company, is prohibited. 
Any gifts offered to third parties must be of modest value only, duly documented and authorised by the head of the 
relevant department designated for this purpose in accordance with the current system of delegations and powers 
of attorney. 

 

 

4.8.2 Acceptance of gifts 

 
All employees (and equivalent personnel) are prohibited from asking for, soliciting or accepting money, gifts, favours 
or any other benefit not of modest value in exchange for preferential treatment granted to a business partner, 
commercial intermediary, agent, consultant or supplier. 
Only the acceptance of symbolic gifts intended solely to establish or strengthen good business relations is permitted. 
Employees (and equivalent personnel) who receive gifts, favours or other benefits of more than nominal value, or 
who are solicited to provide gifts, gifts or benefits of more than nominal value must promptly report this to their line 
manager or to the Supervisory Body established pursuant to Article 6 of Legislative Decree 231/01, which will liaise 
with the Board of Directors to take the appropriate measures. 

 

 

5. HEALTH, SAFETY AND ENVIRONMENT 
 

5.1 Health and safety in the workplace 

 
The highest standards of health and safety at work are ensured, in full compliance with the relevant legislation in force. 
To this end, all necessary and appropriate measures are planned and implemented with a view to safeguarding the 
health and safety of employees. 
Every employee is required to contribute to maintaining health and safety in the workplace by refraining from behaviour 
that poses a risk to their own or others’ safety. 
Each company assesses the risks to the health and safety of workers in accordance with the provisions of current 
legislation on the subject and taking due account of the relevant guidelines. 
Every company decision, of any type and at any level, concerning health and safety at work must take into account 
the following fundamental principles and criteria: 

⮚ avoid risks; 

⮚ assess and minimise risks that cannot be eliminated; 

⮚ tackle risks at source; 

⮚ adapt work to suit the worker in order to alleviate monotonous and repetitive tasks and reduce the effects 
of such work on health; 

⮚ take account of technological progress; 

⮚ replace hazardous activities with non-hazardous or less hazardous ones; 

⮚ give priority to collective protection measures over individual protection; 

⮚ provide workers with adequate training. 
The primary objective is to prevent injuries, accidents and near-misses, with a view to establishing a comprehensive 
organisational and managerial framework aimed at the continuous improvement of health and safety standards at 
work. 
 
The addressees of this Code of Ethics, and in particular those responsible for safety matters¹, shall contribute, within the 
scope of their respective remits, to the process of risk prevention and the protection of health and safety for 
themselves, their colleagues and third parties, without prejudice to individual obligations and responsibilities under 
the relevant regulatory provisions. 
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5.2 Environmental protection 

 
The environment is an asset of undisputed importance, which Argos s.r.l. is committed to helping safeguard. 

To this end, senior management makes environmentally sustainable development and the management of economic 
and production activities—designed to eliminate or minimise as far as possible any adverse impacts on the 
environment—the primary objective of its operations. Work is therefore organised by seeking a balance between 
business needs and environmental protection requirements, in full compliance with applicable legislation. Full 
cooperation is also guaranteed with the public authorities responsible for environmental inspection, monitoring and 
protection. 
With a view to effective environmental protection, priority is given to preventive initiatives and measures: that is, 
those designed to avoid potential damage rather than to take action after the fact to address damage that has already 
occurred. 
All those to whom this Code of Ethics applies contribute, in the course of their work, to the protection of the 
environment and to compliance with current legislation on the matter. 
The management of company waste must be carried out in accordance with the relevant legislative provisions as 
well as company protocols and procedures. 

 

 

6. IMPLEMENTATION AND FINAL PROVISIONS 
 

6.1 Adoption and implementation: duties and responsibilities 

 
6.1.1 The duties of the Administrative Body 

 
The adoption of this Code of Ethics is the responsibility of the Management Body of each of the Companies 
concerned, which is also required to take steps to ensure the effective implementation of this Code and to update 
its provisions where necessary. 
In particular, the Management Body must: 

⮚ ensure that internal policies and procedures are consistent with the principles and rules of conduct set out 
in the Code of Ethics, taking action where any inconsistencies arise; 

⮚ encourage reports to the Supervisory Body regarding non-compliance with the Code of Ethics, by 
establishing dedicated communication channels; 

⮚ take the necessary action, including on the recommendation of and in any event with the advice of the 
Supervisory Body, in all cases of established breaches of the Code of Ethics. 

 

 

6.1.2 The duties of the Supervisory Body 

 
The Supervisory Body (hereinafter referred to as the SB for brevity) is responsible for monitoring compliance with, the 
adequacy of, and the updating of the Code of Ethics. 
In particular, the SB must: 

⮚ analyse reports of breaches of this Code and carry out the necessary investigations, proposing (where 
appropriate) to senior management the adoption of suitable disciplinary measures; 

⮚ carry out independent checks to ascertain the effective implementation and adequacy of the Code of 
Ethics; 

⮚ formulate proposals for updating the Code of Ethics deemed appropriate or necessary in order to ensure 
its effectiveness and efficacy; 
 

 

 

 

 

 

 

1 The employer and any of its delegates and sub-delegates, managers, supervisors, workers, the Head of the Health and Safety 
Service, the occupational health doctor, and the Workers’ Safety Representative (see Article 2 of Legislative Decree 81/08) 
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⮚ to examine any proposals for amendments to company policies and procedures put forward by the Board 
of Directors, with a view to ensuring that the internal system is consistent with the principles and 

standards set out in the Code of Ethics; 

⮚ to issue opinions, at the request of the Addressees, in the event of doubt regarding the lawfulness of 
certain conduct, its ethical impropriety or its contravention of the Code. 

 
In carrying out its duties, the Supervisory Body will be assisted by staff designated on a case-by-case basis. All 
employees (and equivalent personnel) of the Company are required to cooperate with the Supervisory Body by 
providing the information and documentation requested. 

 

 

6.2 Dissemination and training 

 
The Management Body shall adopt, including on the recommendation of the Supervisory Body, all appropriate 
measures aimed at bringing the content of the Code of Ethics to the attention of all Addressees, including following 
any amendments or additions, and in any event ensuring its widest possible dissemination. 
In order to promote employees’ awareness and effective understanding of the principles and rules of conduct set out 
in the Code of Ethics, the Board of Directors, in consultation with the Supervisory Body, organises specific training 
sessions. 

 

 

6.3 Review and Communication 

 
In order to ensure that this Code of Ethics remains appropriate and consistent with the Company’s regulatory, 
organisational and operational developments, it is subject to review at least once a year by the Board of Directors, 
with the support of the Supervisory Body. 

 
The review takes into account: 

i. any relevant regulatory changes; 

ii. significant changes to the organisational structure or business processes; 

iii. the results of internal audit, monitoring and control activities; 

iv. reports received and the related corrective actions taken; 

v. emerging best practices in the areas of governance, sustainability and social responsibility. 

 
The date of the last review and any amendments made are documented and communicated to all Recipients via 
the Company’s official channels. 

 

 

6.4 Reporting mechanisms 

 
Recipients of this Code of Ethics are obliged to report promptly to the Supervisory Body (SB) any conduct, act or 
omission that may constitute a breach of the Code of Ethics, the Organisation, Management and Control Model 
pursuant to Legislative Decree 231/01, related company procedures or, more generally, applicable legislation. 

 
Reports must be made in good faith, based on evidence that is even only potentially relevant, and must be as 
detailed as possible. Argos s.r.l. undertakes to ensure that those who make reports in good faith are protected 
against any form of retaliation, discrimination or prejudice. To this end, the Company ensures the confidentiality of 
the whistleblower’s identity, subject to legal obligations and the protection of the rights of any persons involved. 

 
Reports may be submitted via the following dedicated channels, established in accordance with current legislation on 
whistleblowing and the Company’s internal protocols: 

⮚ Encrypted online platform: https://segnalazioni.argos-st.com 

⮚ Dedicated telephone line: 0532 209358 (Linguerri Law Firm), with the option of a face-to-face meeting, by 
appointment, with the person responsible for receiving reports; 

⮚ External reporting channel; 

⮚ Public disclosure. 

 

 

https://segnalazioni.argos-st.com/
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To ensure reports are handled appropriately and systematically, the Company has adopted the Reporting Protocol, which 
sets out in detail: 

– the criteria for managing and analysing reports; 

– the stages of investigation and verification of the facts; 

– measures to protect the whistleblower; 

– confidentiality obligations; 

– the timescales and procedures for responding; 

– the possible activation of disciplinary procedures, where necessary. 

 
For full details on reporting channels, as well as operational procedures, safeguards, timeframes and management 
criteria, please refer to the Whistleblowing Protocol, available on the company website (under the ‘Whistleblowing’ 
section), which forms an integral part of the Organisation, Management and Control Model. 

 
All Addressees are required to cooperate with the Supervisory Body by providing any information, documents or 
clarifications requested for the purposes of carrying out verification activities. Failure to cooperate or obstructing 
supervisory activities constitutes a breach of this Code of Ethics and is subject to the consequences provided for by 
the company’s disciplinary system. 

 

 

6.5 The Disciplinary System 

 
The Disciplinary System annexed to the Organisational Model (see Annex 4 to the Organisational, Management and 
Control Model) also applies to breaches of this Code. 


